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Assistance Dogs
Assistance dogs are welcome in our venues. We recognise that assistance dogs are highly trained professional working animals and:
· Will not wander freely around the premises.
· Will sit or lie quietly on the floor next to their owner.
· Will not bark or make other noises, unless part of working duties.
· Are trained to go to the toilet on command and are unlikely to foul in a public place.
· May be recognizable by the harness or identifying coat they wear.
For the safety and wellbeing of colleagues and visitors, Sadler’s Wells reserves the right to refuse or revoke access for a dog that does not comply with the above.
Owner Responsibilities
Owners must take responsibility for the behaviour and wellbeing of their assistance dog. Owners should ensure their assistance dog does not cause physical harm or cause alarm to anyone attending our venues. They should also ensure that the assistance dog does not damage property.
We recommend that assistance dogs remain with their owners throughout their visit. For comfort and safety, we suggest booking a Stalls aisle seat, where available. Our Ticket Office team will be happy to provide guidance on suitable seating.
Please notify our Ticket Sales team ahead of your visit if you will be attending with an assistance dog. You can contact us by email at tickets@sadlerswells.com or by phone at 020 7863 8000 (12am–6 pm Monday–Saturday, excluding Bank Holidays).
Alternative Arrangements
If your assistance dog cannot accompany you to the auditorium, please contact our Ticket Sales team in advance to discuss alternative arrangements. While we strive to support our visitors, we cannot guarantee a Sadler’s Wells colleague will be available to care for your assistance dog during your visit.
If arrangements are made for your assistance dog to remain with a member of the Sadler’s Wells team, please note that in the event of an emergency, you will be directed to an Assembly Point, where we will reunite you with your assistance dog. We will consider where you are sitting in the auditorium and discuss a seat move if it assists 

with your movement around the building without your assistance dog or our management of emergency situations. 
We will do all we can to provide the best care for your dog, although please note that the member of our team, and Sadler’s Wells, will not be held responsible should anything happen to the assistance dog during this time. If we have any concerns, we will contact you and ask you to leave the auditorium to provide support of the assistance dog. 
Content Considerations
If you are concerned about any content that may be disturbing for you or your assistance dog, please check the show’s webpage for content warnings or contact our Ticket Sales team for advice.
Other Support Animals
We understand that other type of animals may also provide support. For the safety and wellbeing of your animal, their entry into our venues may not always be possible. However, we are happy to consider requests on a case-by-case basis. We strongly recommend you discuss any assistance animals or emotional support animals with us in advance of purchasing tickets. 
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