
     

How to Book Wheelchair Space and Essential Carer Seats Online 

1. Log-in using the email address registered to your Access account: 
 

 

2. Navigate to the production/date you are looking to book and click ‘Get Tickets’. This 
will take you to our seating plan where you will be able to select your preferred 
wheelchair space. These will be marked with a ‘W’. If you require an essential carer, 
please select the seat marked with a ‘C’.  
 

 

 

 

 

 

 

 

 

  

 



 
You can see a list of our wheelchair spaces and essential carer seats here: 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Sadlers Wells Theatre 

Stalls  
WC Spaces - K4, K7 & K10 
Essential Carer Seats - K5, K6 & K11 
 
First Circle 
WC Space - M4 
Essential Carer Seat - M5 

 
Lilian Baylis Studio 
 

 
WC Spaces - H1 & H3 
Essential Carer Seats - H5 & H6 

 
 
 
Peacock Theatre  

Stalls  
WC Space - Y2 
Essential Carer Seat - Y3  
 
Dress Circle  
WC Spaces - J5 & J7 
Essential Carer Seats - J2 & J3  

 
Sadler’s Wells East 

 
WC Spaces - A27, A30, R2, R5, R25 & R28 
Essential Carer Seats - A26, A31, R1, R6, R24 & R29 



 
3. Once you have clicked the wheelchair space you wish to book, you will be able to 

select the price ‘Wheelchair User’. If you require an essential carer, click on the 
Essential Carer seat and choose the price ‘Wheelchair Essential Carer’. As an 
access member you are entitled to one ‘Wheelchair User’ ticket, and one ‘Essential 
Carer’ ticket. If you wish to book any further tickets, please select ‘Standard’. 
 

 

 

 

 

 

 

 

 

  

 

 

4. Once you have added your seats to your basket, you can proceed to checkout and 
input your payment details.  
 

5. You will then receive a confirmation email detailing your order and a separate email 
with your e-tickets attached as a PDF. If you do not receive these, please check with 
your junk or spam folders, as occasionally our emails can end up here. 
 

We look forward to welcoming you to Sadler’s Wells! 


